
References & External Resources 
1.​ Financial Express – Indian Banks Ad Spend Surge​

 
○​ Link: Financial Express report on Indian banks ad spend surge​

 
○​ Description: Highlights the 160% increase in advertising expenditure by Indian 

banks over the last five years, with details on ICICI, Kotak, and HDFC Bank.​
 

2.​ Deloitte – Financial Services Marketing Trends​
 

○​ Link: Deloitte on financial services trends advertising​
 

○​ Description: Explores how personalization, customer experience, and 
data-driven marketing are transforming the banking sector.​
 

3.​ Reserve Bank of India – Banking Sector Overview​
 

○​ Link: RBI statistics on Indian banking sector​
 

○​ Description: Provides official data on growth, financial inclusion, and 
performance metrics of Indian banks.​
 

4.​ Government of India – Financial Inclusion & Digital Payments​
 

○​ Link: Government initiatives on digital banking​
 

○​ Description: Details on schemes such as UPI adoption, digital savings accounts, 
and efforts to promote a cashless economy.​
 

5.​ Tech & Marketing Insights – Omnichannel Banking Advertising​
 

○​ Link: Omnichannel marketing in banking​
 

○​ Description: Explains how banks are using omnichannel campaigns to reach 
customers consistently across online and offline touchpoints. 

 

https://www.financialexpress.com/
https://www.deloitte.com/in/en.html
https://www.rbi.org.in/
https://www.finmin.nic.in/
https://vsurgemedia.in/
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